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Volunteer Role 

 
Social media & marketing volunteer 

 
Volunteering 
Location 

 
Home-based with monthly/regular meetings in Denny 

 
Volunteer Supervisor 

Project Manager 

 
Volunteering Time 
Requested 
days/hours 

 
A few hours per week at a time/day that suits the volunteer.  

 
Role Description/Key Tasks 

 
About Smart Denny 
 
SMART Denny is a small grassroots charity, which aims to reduce energy use and tackle fuel 
poverty in the district of Denny & Dunipace. We do this through raising awareness, and 
educating and empowering local families, individuals and households to make informed 
choices. 
 
Role Description 
 
The social media and marketing volunteer will help raise the profile of Smart Denny locally and 
effectively communicate relevant carbon reduction messages through various media. Tasks 
include: 
 

• Developing Smart Denny’s social media profile  

• Creating and posting engaging content regularly on Facebook  

• Updating and maintaining and the Smart Denny website 

• Collating and editing articles for a quarterly e-newsletter 

• Building the newsletter mailing list 

• Seeking out new ways to engage with new audiences locally 

• Attending Smart Denny meetings and events 
 

 
Skills, Experience, Personal Qualities Required 

 
Skills & experience: Good communication skills, the ability to tailor messages to different 
audiences, experience of sharing information on Facebook and/or managing a Facebook page, 
the ability to write engagingly. 
 



CVS Falkirk Resource Library 

Volunteer Role Descriptor 

 

www.cvsfalkirk.org.uk | 01324 692 000 | info@cvsfalkirk.org.uk | @CVSFalkirk 
CVS Falkirk and District is a Company Limited by Guarantee in Scotland No. SC085838 | 

Scottish Charity No. SC000312 | Registered office: Unit 6, Callendar Business Park, 
Callendar Road, Falkirk, FK1 1XR 

 

Personal qualities: Passionate about the environment, enthusiastic and positive in attitude, 
willing to learn, proactive and able to work independently. 
 

 
Additional Training Required  

 
N/A 
 
 
 
 
 

 
Additional Information  

 
We are committed to equality and welcome applications from people from diverse 
backgrounds.  
 
 

 
Disclosure/Background Check Required?    

 
Yes  
 
No  
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